
 

 

 

 

Telephone Cascade for use in Emergency Situations 
 
 
 
 

 

In the event of an emergency situation requiring immediate dissemination of information to community pharmacies within Forth Valley the 

following process will be used. 

 

 
1. The use of the telephone cascade can be authorised by any member of the NHS Forth Valley Pharmacy Senior Team. 

2. An e-mail is sent to all NHS Forth Valley community pharmacies on the distribution list. This message will contain information about the 

situation and any actions required. A copy of the cascade will be attached. 

3. The Pharmacy Team at Forth Valley Royal Hospital will initiate the telephone cascade by contacting the first pharmacy on each branch 

asking them to check their e-mail and phone the next pharmacy on the list. 

4. This pharmacy will progress the cascade. If a pharmacy is closed, the next pharmacy on the list should be contacted and the ‘closed’ 

pharmacy contacted at the earliest opportunity. 

5. The cascade will continue from pharmacy to pharmacy. 

6. In the eventuality that a pharmacy cannot access their mailbox they should phone the team at Forth Valley Royal Hospital to arrange for 

an alternative method of delivery. The cascade must still continue. 

7. The final pharmacy on each branch of the cascade should reply to the e-mail sent to inform the team at Forth Valley Royal Hospital that 

the process has been completed. 
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Boots,Alloa 

01259 723246 

Marshall, Stirling 
St, Alva 

01259 760389 

Well, Alloa 
01259 218039 

Boots, Tullibody 
01259 722864 

Well, 
Tillicoultry 

01259 750349 

Lloyds, Dollar 
01259 742536 

 

 

 

 

 

 

 

 
 

 
 

 
 

 

 

L&G, Sauchie  Central, Tullibody  Clackmannan  Marshall, Menstrie  Corry, Balfron  Plean  Cornton 

01259 723155  01259 722851  01259 722635  01259 769300  01360 440430  01786 817123  01786 447265 

 

 
 

Woodside, Doune 

01786 841216 

Bannerman, High 
St, Dunblane 

01786 823266 

Cambusbarron 
01786 479079 

Killearn 
01360 550242 

Lloyds, Alloa 

01259 218979 

Marshall, W 
Johnstone St, Alva 

01259 760348 

Strathblane 
01360 770731 

Fallin 
01786 480600 

Bannerman, 
Anderson St, 

Dunblane 
01786 822030 

Mack, Tillicoultry 
01259 750261 

Davidsons, Killin 
01567 829006 

Davidsons, Drymen 
01360 661285 

Aberfoyle 
01877 389127 

Pharmacy 
Forth Valley Royal Hospital 

01324 567935 
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Superdrug, Stirling 
01786 473548 

Strathallan, 
Bridge of Allan 
01786 832313 

Boots, Port St 
Stirling 

01786 473539 

Boots, Thistle 
Centre, Stirling 
01786 473628 

L&G, St Ninians 
01786 472810 

Lloyds, Bridge 
of Allan  

01786 832311 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Lloyds, Barnton 
St, Stirling 

01786 474751 

Right Med, 
Bannockburn 
01786 813460 

L&G, 
Bannockburn 
01786 816893 

Farren, Callander 
01877 330132 

Trossachs 
01877 330016 

Campus, Stirling 
University 

01786 463303 

Pharmacy 
Forth Valley 

Royal Hospital 
01324 567935 

Tesco, Stirling 

0131 2894129 

Lloyds Drip Road, 
Stirling 

01786 445121 

Cowie 
01786 813304 

Lloyds, St Ninians 
01786 475967 
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Larbert 
01324 557596 

Lloyds, Main St, 
Stenhousemuir 
01324 554135 

Boots, Bo’ness 
01506 822106 

Rowlands 
Bo’ness 

01506 822701 

L&G, 
Grangemouth 
01324 482079 

Bonnybridge, 
The Toll 

01324 812332 
Mclean, 

Stenhousemuir 
01324 553323 

Lloyds, Bo’ness 
01506 824524 

Callendar, Falkirk 
01324 228433 

Rowlands, 
Grangemouth 
01324 484297 

Bonnybridge 
Health Centre 
01324 812342 

Shieldhill 

01324 624754 

Lloyds, 
Grangemouth 
01324 482008 

Right Medicine 
Carronshore 

01324 555544 

Well, Haggs 
01324 841646 

Boots, 
Grangemouth 
01324 482118 

Boots, 
Falkirk 

01324 620535 

Pharmacy 
Forth Valley 

Royal Hospital 
01324 567935 
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Lloyds, Camelon 
01324 624491 

Well, Falkirk 

01324 612439 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

  
 

 

 

Lloyds, Denny 
01324 822360 

Apple, Brightons 
01324 712526 

Lloyds, Hallam Rd, 
Stenhousemuir 
01324 562007 

Airth 
01324 831063 

Lloyds,Grahams 
Road, Falkirk 
01324 635859 

Graeme, Camelon 

01324 625889 

Slamannan 

01324 851265 

Boots, Denny 

01324 820625 

Hallglen, 
01324 679732 Lloyds, Thornhill 

Rd, Falkirk 
01324 623688 

Meadowbank HC 
01324 717865 

Deans, Maddiston 
01324 716555 

Pharmacy 
Forth Valley 

Royal Hospital 
01324 567935 

Tesco, Falkirk 
0131 289 2565 

Lloyds, Laurieston 
01324 623454 

Pines, Denny 
01324 824044 


