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What are Serial Prescriptions?

Patients with long term conditions can register with a Community Pharmacy for what is
currently known as the Chronic Medication Service (CMS). The Pharmacist records the
pharmaceutical care they give to their patients. As part of the service, registered patients
can be issued with Serial Prescriptions (24, 48, 52 week). An agreed approach should be
decided by the Practice on how best to implement Serial Prescriptions.

What are the benefits of Serial Prescriptions?

e Patients will not need to order their prescriptions, but simply return to the Pharmacy for
their repeat medication.

o GP Practice workload will be reduced as staff will be required to issue and authorise
Serial Prescriptions once or twice a year only.

e The Pharmacy will be able to plan their workload more effectively.

e Serial Prescriptions will enhance closer working between GP Practices and Pharmacies
v ldentification of patients suitable for Serial Prescriptions
v Discussion of medication changes

v/ Communication regarding patient care and compliance

v" Treatment Summary Reports (TSRS)

Quick Reference Process Flowchart

Appendix 1 shows an overview of the Serial Prescribing process in GP Practice.



Serial Prescription Suitability

Before assessing patient suitability there are a series of EMIS searches which must be set
up.

Appendix 2 contains the instructions for each of the required searches.

When screening patients for Serial Prescriptions consider the following:

Medications

e Are acute medications regularly requested? Are patients ordering items regularly at
the right time (not under or over ordering)?

e Are patients on any excluded medications e.g. controlled drugs, DMARDs? —
Appendix 6.

e Are there regularly requested acute items, PRN or topical medications? These do
not make the patient automatically unsuitable but require careful consideration.

Stability

e Patient suitability is subject to change, depending on the stability of their condition(s)/
medication(s).
e Would a patient be suitable after a medication review by GP?

Ordering Alignment

e Are items ordered regularly? If not, they would not be suitable.
e If they are ordered regularly but at different times, the Community Pharmacist can
align the medications.

Patient Lifestyle

e Would Serial Prescriptions suit the patient’s lifestyle?
v Do they frequently work away?
v Are they unable to collect/order their prescription during the week?

o Some patients who order online have a preference to continue with this method and
are therefore unsuitable for Serial Prescriptions.

Patient Reviews

A Serial Rx L1 Review should be completed before changing Repeat Prescriptions to Serial
Prescriptions. Appendix 7

¢ Annual GP medication reviews should continue to be carried out according to current
Practice procedure.



Communication

It is important that patients are made aware of the process. You may want to contact each
suitable CMS registered patient to discuss transfer to Serial Prescriptions. Some Practices
may find this impractical and can take an automatic opt-in approach.

A Patient Information Leaflet is available here:
https://pharmacies.nhsforthvalley.com/wp-content/uploads/sites/6/2017/02/Serial-

Prescriptions-Patient-Information-Leaflet-A5.pdf

For printed copies email FV-UHB.communitypharmacysupport@nhs.net

This leaflet should be given to the patient with the first Serial Prescription.

When a new acute medication is issued it must be explained to the patient that this is
not part of their Serial Prescription. The patient may need to request further supplies
until it is changed to a repeat and added to their Serial Prescription.

If a “when required” item is not part of the Serial Prescription, explain to the patient
that this item should be requested from their GP Practice

Medications on a Serial Prescription should always be collected from their registered
Pharmacy. Non-Serial Prescriptions can be taken to any Pharmacy.

Closer Working with Community Pharmacy

Consider having a discussion or meeting with the Community Pharmacy about the following:

Identifying registered patients who are suitable for Serial prescribing.

Asking the pharmacy to register patients that you wish to set up on serial
prescriptions. Examples:

o Create a patient alert to remind admin to attach a CMS Registration Request
to next repeat prescription — Appendix 8.

o Send a list of CMS unregistered patients suitable for Serial Prescribing
securely to Pharmacy via NHSmail. A list of Shared Mailboxes is available on
the FV Intranet: http:/staffnet.fv.scot.nhs.uk/wp-content/uploads/2016/11/FV-
Pharmacy-Contact-Details _Current Version.pdf

o Print a list of CMS unregistered patients suitable for Serial Prescribing and
take to the Pharmacy.

Discussing changes to medication. This can be done in the same manner as you
currently use for making them aware of dosette box changes.

Feedback and information from the Pharmacy as to the patient’s care. For example,
a patient has stopped taking their medication because of a report they read in the
newspaper and they have not notified the GP Practice.

Treatment Summary Reports - when the Pharmacies will complete these and when
the GP surgery will check for reports.
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Changing Repeat Prescriptions to Serial Prescriptions

All GP Practice staff should be aware of Serial Prescriptions and how to deal with medication
changes.

1. Highlight medication (each medication must be changed separately).

2. Click Alter Details, then Prescription Type.

ﬁ Repeats - 5 Items

Paracetamol Capsules 500 mg

51 CABSHLE - TAKE TWS EACH MOGNT Issue Medications

@ History - Detailed Review
Metformin Hydrochloride Tablets
FF TABLET - ONE T BE TAKEN FOUR T Alter Details
CROBLEMS | DIABETES MELLITLS |

Salbutamol Cfc-free inhaler 100
I TNHALER - A5 DIRECTED
BROBLEMS ¢ ASTHMA,

DosefiJuantity Mo Reason
DosefQuantity With Reason

ﬁd Reauthorise

Prescription Tvpe
Inactive Medications WEBETATED Es
Aspirin Dispersible tablets 75 mc ,@ cancel Last Issue

28 TABLET - ONE TO BE TAKEN OHCE I ) . R Review Date

3. Select CMS, then click OK.

Change Prescription Type &
Prescription Type
Repeat - I
Acute
Repeat
Automatic
oK Cancel I

4. Inthe Change Dose & Quantity box, select Duration (24, 48 or 52 weeks) and
Dispensing Frequency.

-

Change Dose & Quantity
Dosage

[ONE TABLET TO BE TAKEN EACH MORNING ~|
Day/Quantity

168 TaBLET W cms
Dwuration Disp Freg

24vesks | 7]

oK [ Cancel |

Automatic quantity calculation: In some cases the quantity of medication required is

calculated by EMIS based on the dose the patient is prescribed. Please double check the
calculation.

Manual quantity calculation: When EMIS does not calculate the quantity, enter manually.
For example, one tablet daily for 48 weeks would equal a quantity of 336.

Duration and Dispensing Frequency: Select in line with current Practice procedure. Forth
Valley recommends 8 week dispensing intervals.



5. Toissue the Serial Prescription highlight the items then select | — Issue, ensuring
Script Destination Text is populated with the name of the Community Pharmacy the
patient is registered with.

Felodipine M/R tablets S mg
168 TABLET - ONE TABLET TO BE TAKEN EACH MORNING
INSTALMENT TEXT: 8 Weeks

Omeprazole Capsules (Gastro-Resistant) 20 mg
PSULE - ONE CA £ 7O BE TAKEN ONCE DAILY lssue Medications

MENT TEXT: 8 We

“# Tamsulosin Hydrochloride M/R capsules 400 micrograms
180 CAPSULE - TAKE ONE CAPSULE IN THE MORNING
INSTALMENT TEXT: 8 Weeks

Inactive Medications
B Cancel Last Issue
! Cancel Medications

6. Select the Authorising GP from the list.

7. Print the prescription and highlight CMS in bottom left corner so it's easily seen by
the Pharmacy.

8. The Prescription should be signed by the GP.

9. The Pharmacy or patient will collect the prescription.



Ongoing Management of Serial Prescriptions

Additions
When adding new medication to a Serial Prescription, it should be added as a repeat and
then changed to CMS as outlined previously.

The Serial Prescription for the new medication should be issued for the full Duration and the
Pharmacist will align as required.

Cancellations
1. Select medication to be cancelled then right click and Cancel Medications.

Prescribing - Current

ﬁ Repeats - 3 Items

EE Falodipine M/R tablets 5 mg
P 168 TABLET - ONE TABLET 70 BE TAKEN EACH MORNING
INSTALMENT TEXT: 8 W

Issue Medications

History - Detailed Revi
E5 Omeprazole Capsul & History aed Review

168 CAPSULE - ONE CA c »
INSTALMENT TEXT: 5 | Pter Details

Unrark Missing ltem Collected Alert

;
+ Tamsulosin Hydroch .\t jems with This UPN

180 - TAKE
NSTALMENT TEXT: & W ; I
INSTALMENT TEXT Inactive Medications

7@ Cancel Last [szue
m Cancel Medications

é Re-Print

The Pharmacy will be unable to label the medication as the electronic message will have
been cancelled. It is important that the GP Practice communicates this to the Pharmacy, as
they may already have labelled the upcoming instalment for the patient.

2. Select the reason for cancellation from the dropdown list or type in the free-text box,
click OK

Select a reason for cancellation from the dropdown list or fill in the free-text box

I

Append reason with free-text

3. Select the authorising prescriber, click OK

Amendments

If dose changes are to be made to a medication on a Serial Prescription it must first be
cancelled - follow the cancellation instructions above - then add as New, and change the
prescription type to CMS.

The Serial Prescription for the new medication/dosage/quantity should be issued for the full
dispensing duration and the Pharmacist will align as required.



Treatment Summary Reports

A Treatment Summary Report is a summary of prescribing and dispensing information, sent
electronically by the Pharmacist to the GP Practice system, once the final supply has been
given to the patient. It can contain a re-order request and Pharmacist notes.

1. Onthe Modules screen in the Configuration section, click DT Dictionaries

AC Appointment Configuration
5P Security Profiles

DT Dictionaties

2. Click S View Treatment Summary Reports

3. Select Unviewed Reports. Or tick the Between box to search specific dates. Click
A - Refresh to update the reports

Treatment Summary Reports

[

V- View Reports A - Refresh

Pagelof2. M 4 2 bH

[~ Between [05/04/2017 | and [05/05/2017 -] I Patient| « Emisld " Name Ermis Id: | [ C Wiewed Urwiewed & Al

| ID Patient Name Report Total Unviewed Reports Unviewed Represcribing Last Unviewed Creation Date

4. Click Patient Name to view reports

The treatment summary for a patient can also be accessed from their Prescribing screen at
the bottom right corner Treatment Summary....

Patient Information

Review Date : 15/03/2018 Dispensing Patient : No
Exemption Expiry : None Reminder Sent : No
Screen Message : Tesco~T10 AMS Consent : Yes
CMS Status : Considered Suitable for CMS Serial Prescribing / Registered

& Treatment Summary...
Pharmacy Details :

: 3237 stirling-11 Main Street,Bannockburn, 01786 816364, (FK7 8LZ) - 01786 480482(0rg Id - 6661)11 Main Street,Bannockburn,Stirlingshire, (I

Re-Ordering

Serial Prescriptions are re-ordered using the Right Hand Side of the prescription.



New CMS Registered Patients

To continue to identify patients newly registered for CMS who may be suitable for Serial
Prescriptions run the EMIS PCS search - CMS Registered but NOT ASSESSED

E-C]CMS
;iﬁ,.&ll CMS Registered
| # CMS Registered but NOT ASSESSED |
é----ﬁ,ﬁssessed SUITABLE for Serial Rx
- % Assessed UNSUITABLE for Serial Rx

It is recommended that a member of the GP practice staff run this report on a regular basis
and follow the Serial Prescribing suitability process.

What to do when a patient with a Serial Prescription leaves your
practice

e Deduction received

e Print EMIS summary and import to Docman
e Cancel all CMS medications

e Process the deduction as normal



Appendix 1 — Quick Reference Process Flowchart
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Appendix 2 - EMIS PCS Searches for CMS Registered Patients

1 Log in to EMIS PCS, click Modules then Searches and Reports

File Help

(-
Moduies

— Tasks 00 00 @
- e 5 \3) + Appts00 00 - 78
Internet NPT Message Organiser -~ O O Protocols  Patie

Medical Records

Administration and Documents

Reference

Communications

Searches and Reports

2 Click Search population manager

Search Populations

3 Right click Practice searches and select New Folder

Search Population Manager

[ER®E Practice searches
- C1Medication Mew Folder

m-1Due Diaries New Child Folder
-] Distribution Seard

: Mew Population
&-_)Demo




4 Name folder CMS and click OK

”
New Population Folder

Please enter the folder name

"CMSI |

The CMS folder will appear at the bottom of the list.
l;j"l_lLdL!':bL FUpPUIdUUI vidildyel nesu
@-(]Scotland Primary Care Collabora
@-JArchived Searches (How Am I D
@-(]Scottish DES Searches 2008-14
»C]EMIS ASSIGN-QRISK2 - Primary
@-(JEMIS Clinical Utilities (How Am I
@-JEMIS Administrative Utilities (Ho

#-JEMIS Immunisation Searches (H
~CJCMS

5A Right click the CMS folder and select New Population

5B Double click Currently Registered Patients

Select the patient population to be included in the search

B All Patients (including those left or died)

C Past practice population

5C Double click Registration

|

Select a feature to add to this search populatior

Age

Clinical codes

A
B Sex
C
0]

Drugs

F Registration (user defined fields)

G Consultatinne

5D Double click Patient Consent then double click CMS Consent on the next screen

Select a registration featur Select a consent feature to adi

A SCI-DC Consent

B CHI number
B AMS Consent

C Surname



5E Click Registered from the bottom box then click the right hand arrow to move Registered
to the bottom right box.

Registration Status

Reqistered
Mot Reqgiztered
Withdrawn 5

ok Cancel

6 Click OK and then OK again on the next screen.

7 Name your search ALL CMS Registered and click OK.

.
Population u

Pleaze enter the population name

&)l CMS registered

8 Click YES to run the search now.

9 When search results display click OK.



To set up the remaining searches follow steps 5A -5D then choose the criteria at 5E
according to the searches to be set up below:

CMS registered but NOT ASSESSED

Choose from Top Box

¢ Not Assessed
Choose from Lower Box

e Registered

Click OK twice
Name search CMS registered but NOT ASSESSED

Assessed SUITABLE for Serial Rx

Choose from Top Box
e Suitable for CMS serial prescriptions
Choose from Lower Box

e Registered

Click OK twice
Name search Assessed SUITABLE for Serial Rx

Accessed UNSUITABLE for Serial Rx

Choose from Top Box

e Unsuitable for CMS serial prescriptions
Choose from Lower Box

e Registered

Click OK twice
Name search Assessed UNSUITABLE for Serial/Rx

Once you have completed this, the CMS folder should contain the following:

B-1CMS

----- A All CMS Registered

.4k CMS Registered but NOT ASSESSED

.. #k Assessed SUITABLE for Serial Rx



Appendix 3 - Record patient suitability for CMS Registered patients
on Excel

1. Click Searches & Reports

2. Click CMS Folder to expand

3. Right click CMS Registered but NOT ASSESSED and choose Browse Patients in
This Population

4. Click Send to Excel

5. In Excel, delete last column and add 4 columns:
e Suitable/Not Suitable
e No Of ltems
¢ Regular Pharmacy
e Comment

6. Save to CMS folder in appropriate Practice drive

7. Using the patient EMIS Number search for each patient individually, assess their
suitability and complete the necessary spreadsheet fields.

8. Filter Suitable/Not Suitable column to show only Suitable patients

9. Then filter Regular Pharmacy column

10. Print Suitable list for each Pharmacy

11. Send list to Community Pharmacist for identification of Not Suitable patients

12. When Community Pharmacist returns list — update patient's EMIS Prescribing screen
appropriately



Appendix 4 - EMIS Web Searches for Patients With 4 Items or Less

5 A=
: Protocols Patient e

1. Loginto EMIS, click EMIS Web

A.w . @.W-..

Internet Pl Message Organiser

|'§| |

Modules

2. Click Population Reporting

3. Near the top left hand side of the screen - right click Top Level Folder e.g.
Balfron Health Clinic choose Add then Folder

Balfron Health Clinic Name

(+_ Balfron Health Cinic ), e anea
3 Allan )

03 ﬂd
J Elizabeth

L

i

I

L. Jenny

{3 KELLY PCPT & aee: |
{
!
!
(

) Recals
W test “heck Patient
Training
Training 2

4. Name the Folder Serial Rx Suitability
5. Click OK

6. Right click Serial Rx Suitability Folder
7. Click Add

8. Click Search

9. Name the Search Patients on 1 item, click the radio button for Currently
registered regular patients then click OK

10.Click Click here to begin adding Rules to this Search

11.Click Create a new Rule

&k present this Search will retum all active Patients.

Click here to begin add 2: rh
Create a new Rule ]|

Uise a Fube from thie Librans |




12.Click Click here to choose the type of Feature you would like to create

Feature Builder

Clear | 4 Edit Delete Exclude Linked Feature ~ | # Co

[Eﬁg Click here to choose the type of Feature you would like to create.]

13.Click Medication then Medication Courses

— F Ot | gy FTIviLes I

[l:l Medication l‘] = Medication lssues
i Consultations [ = Medication Courses ]

=i [ = - " LS -

14.Click Click here to add Criteria to this Feature then Course Status (Current,
Past etc)

[",ﬂ Click here to add Criteria to this F ahu'}
At present this feature will include all Drug L4
Click here to order, restrict and/orpe| #  Quantity

{D Course Status (Current, Past etc) l

15.Click Current then OK

16.Click Click here to add Criteria to this Feature, click Prescription Type

[‘U Click here to add Cnteqa o thic Eeate
At present this featurea will Urug d
Click here to onder, restrict] #  Quantity

- Course Status (Current, Past etc)
[,ﬁ Prescription Type ]

17.Click Repeat then OK

18.0n the Feature Builder menu bar Click # Count

Feature Builder

# Clear | # Edit Delete Exclude Linked Feature - I

19.In the Count is box choose the option Equal to and type 1 in the box to the right

Count ﬂ
Count is [[ Equal to ] v]u




20.Click OK

Your search should look like this:

-

Feature Builder

# Clear | /# Edit Delete Exclude Linked Feature # Count -

Include Patients with 1 Medication Courses where:
the Course Status (Current, Past etc) is Current
and the Prescription Type is Repeat

21.Click OK

22.Click Save and Run then Yes to run report
23.Click Auto to run Auto report

24.Yes to run

25.Right click the report then View Results

Hame
# Prgon 1 Eem
[ = prs on 1 tem Auto Report)

Fun
Edit
([F  viewResus |

AR

26.Click Export on the menu, Excel radio button, then click OK

r B
Export Report ﬁ
@ Exi ort format

Export -I-csv O HTML @ PDF

|| Exclude report header
[ Replicate column headers

] Replicate patient details for each item

OK Cancel

27.Save to appropriate CMS folder on Practice drive (you may have to create a new
folder)



Appendix 5 - Use Excel to record suitability for non CMS Registered
Patients

1. Open the report in Excel

2. Delete the information in the last 3 columns - Course Status, Most Recent Issue
Date and Prescription type - as not required.

3. Add 3 new columns: Suitable/Not Suitable, Regular Pharmacy, & Comment

4. Using the patient EMIS Number search for each patient individually, assess their

suitability and complete the necessary spreadsheet fields.

Filter Suitable/Not Suitable column to show only Suitable patients

Then filter Regular Pharmacy column

Print Suitable list for each Pharmacy

© N o O

Send list to Community Pharmacist to discuss CMS registration with the
identified patients and register if

*** Repeat for patients on 2, 3 and 4 items. ***

To return to the Search homepage click Close

& =

Edit Print BExport Flat Hierarch
Report

Edit Actions View




Appendix 6 - Patient Suitability Flowchart

Is patient registered at
Community Pharmacy?

1! v
NO YES

Is patient on any
Controlled Drugs,

Continue to screen for suitability
and ask the patient to discuss
CMS registration with their

Is patient on more

k_’NO
than 4 medications? *

Cytotoxic or Near
Patient Testing Drugs?
(See exclusions below)

preferred Pharmacy. l

YES

Patient not
suitable for
Serial
Prescriptions

Patients on the following should be excluded from Serial
Prescriptions:

Near Patient Testing Drugs:

Azathioprine (Imuran)

Mercaptopurine

Leflunomide (Arava’)

Methotrexate (Metojectm)

Penicillamine (Distamine’)

Sodium Aurothiomalate (Myocrisinm Gold)

Sulfasalazine (Salazopyrinm) Cyclophosphamide

Tacrolimus (Adoport@ Prograf@ Vivadexw)

Ciclosporin (Neoralw Sandimmunw)

Mycophenolate or Mofetil Hydroxycarbomide (CeIICept® Myfenaxa)
Dapsone - Acitretin (Neotigason@)

Amisulpiride (Solian”)

Olanzapine (Zyprexa® Zalasta’)

Quetiapine (Seroquele)

Risperidone (Risperdalw)

Aripiprazole (Abilifye) — Paliperidone (Invega® Xepliane)

Additional excluded drugs:

Warfarin

Contraceptives —incl but not exhaustive: Microgynon® Ovranette®
Levest® Rigevidon® Gedarel® 30/150 Gedarel® 20/150 Marvelon®
Millinette® 30/75 Millinette® 20/75 Mercilon® Tri-Regol® Femodene®
Katya® Femodette® Sunya® Logynon® Trinordial® Desogestrel®
Cerelle® Cerazette® Cilest® Cilique® Yasmin® Lucette®

Drugs for careful consideration:
Inhalers: Patients who are compliant with both preventers and salbutamol
only — non compliant not suitable for Serial Prescriptions

Controlled drugs in Schedules 2 or 3:

Schedule 2 incls:

Morphine (Morphgesic SR’ Filnarine”, MST Continusw)
Oxycodone (Longtec@ Oxycontin@)

Methadone

Pethidine

Fentanyl (AbstraI@ Actiq® Durogesic DTrans” Matrifen’ Osmanilm)
Methylphenidate (Medikinet XL®Tranquinn@ Xenidate XL®)

Schedule 3 incls: Temazepam - Tramadol (Zydol® Zamadol’)
Buprenorphine (BuTranse)

This list is not intended to be exhaustive. Please contact
Community Pharmacy Support if you have any queries.

YES
NO

~

fls patient on weekly
dispense medication?
(Includes compliance
devices or instalment
dispensing due to risk of
abuse) and/or in a

Qlursing/Care Home.

YES——

,/

NO

Has patient been on
regular, stable medication
for at least 6 months?

l |

YES NO

Patient Patient not
suitable for suitable for
Serial Serial

Prescriptions Prescriptions

* Patients on more than 4 items may be
considered for Serial Prescribing at a later date.




Appendix 7 - Completing a Serial Rx L1 Review

1. Click Consultation then click Add
2. Check your details are displayed correctly and then click OK on consultation header
3. Click Comment

4. Click T for Template, then in search type serial. Select Serial Rx L1 Review then click

F8 -Save Z -Cancel D -Date/Doctor /Place U -Confidentiality T -Template A -Attach N -Mext
# -Fit Note K -Presets 1 -Configuration W -Web Mentor 8 -KIS

Consultation Mode - On 05 May 2017 by Ms Pharmacy Services at Orchard House Health Centre -

Heading Content
- Problem

- History

- Examination

- Family History

- Social

- Comment »

- Result

S EEERLLT Select Template - Preferred List ==
- Follow up

- Test Request
- Mew Referral Serial Rx L1 Review
- Allergy

- Referral Activity
- KIS

Search

s HNTOoOTMErNOoO<mMmIT

oK | Cancel |

5. Complete level 1 medication review as appropriate and then click OK. The information
you entered will appear in the comments section of the consultation.

6. If Tasks are required to complete Level 1 Medication Review, complete from the top of
screen by clicking Tasks.

7. Click N- Add at top left corner

8. Select patient task from the Task type dropdown.

Lo.. ||

Task type: | ﬂ

9. Click To... and select who you are sending task to, then click OK
10. In white space in add task box document the issue and action required

11. Click send



Appendix 8 — Sample CMS Registration Request
Dear Pharmacist
We have assessed this patient as suitable to receive a Serial Prescription.

Please discuss CMS and Serial Prescriptions with the patient and complete CMS
Registration if the patient is in agreement.

Please let the GP Practice know once you have registered the patient.



Contacts

Community Pharmacy Support Team

fv-uhb.communitypharmacysupport@nhs.net

eHealth Pharmacy Facilitator

suzanne.maccrimmon@nhs.net

Community Pharmacy Champion

jennifer.allardyce@nhs.net
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