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Partnership agreement between the service user and the service workers

who are part of the service user’s care plan.

As arecovery orientated substance misuse service worker | agree to:

Treat all service users and fellow recovery orientated substance misuse workers with
respect.

Work in a professional and ethical manner in the best interest of the service user.
Explain clearly the aims, remit, limitations and responsibilities of the service user and
the recovery service.

Meet with the service user regularly to implement and support the work identified in their
recovery care plan and review regularly to monitor progress.

Endeavour to reach an agreement with the service user regarding any changes to their
recovery care plan.

Refer to relevant services as appropriate for the needs of the service user and their
family.

Ensure that service user confidentiality and information sharing are clearly explained.
Share relevant information with partner services involved with the service user’s
treatment.

Share relevant information with appropriate agencies about children and vulnerable
adults who may be at risk.

As arecovery orientated service user | agree to:

Treat all workers and other service users with respect.

Keep my appointments promptly and attend on time.

Work towards the goals identified and agreed by me in my recovery care plan and
participate in reviews.

Enable family and designated others to contribute to my recovery.

Ensure that my prescription and any medication prescribed for me are not made
available to anyone other than myself.

Allow sharing of relevant information between partner services involved in my treatment.
Allow sharing of relevant information with appropriate agencies about children and
vulnerable adults who may be at risk.

It is understood by all parties:

Mutual respect will be maintained and there will be zero tolerance of disruptive and

criminal behaviour.

Recovery service workers have the right to refuse to see service users under the

influence of alcohol or drugs.

Prescribed medication may be withheld or stopped for safety reasons.

That they have a responsibility to work towards achieving agreed and realistic goals to

achieve recovery.

That this partnership agreement is updated regularly as part of the review process
Please complete agreement partners table overleaf
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Name

Signature

Recovery Service

Date

Contact No.

Service user

Date of Birth

Medical Prescriber

Non-Medical Prescriber

Keyworker

Pharmacist

Social Worker

Psychologist

Community Rehab Worker

Counsellor

Copy to be provided to the service user and all partner services
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